COSMOGAS LIMITED WARRANTY

Thank you for your purchase of Cosmogas gas fired appliance products from Hurley Engineering Company of Tacoma, Inc. (“Hurley
Engineering”). All Cosmogas products purchased through Hurley Engineering are warranted by Hurley Engineering. Hurley
Engineering warrants to the original owner that all parts of this heater which are manufactured by Cosmogas will be free from
defects in materials & workmanship under normal use and service for the specified warranty periods and subject to the conditions
set forth in this Limited Warranty. Labor charges and other costs for parts removal or reinstallation, shipping and transportation are
not covered by this Limited Warranty but are the owner’s responsibility. Hurley Engineering shall not be liable for any incidental and
consequential damages in connection with a product failure to the extent permissible by applicable law.

The Effective Date of this Limited Warranty is twelve (12) months from the date of installation, but no longer than 18 months from
the date of purchase from Hurley Engineering.

The Warranty Period is ten (10) years for the heat exchanger and one (1) year for all other parts.
The Warranty Conditions:

1. Cosmogas appliances must be installed by a licensed installer and meet all national, local & manufacturers standards &
codes.

2. A Cosmogas factory trained technician must perform startup & commissioning on all Cosmogas appliances. To ensure
warranty consideration, a factory startup report must be completed and submitted to Hurley Engineering.

3. The minimum Maintenance Requirement standards recommended by Cosmogas in the IOM manual must be adhered to
in all cases for the warranty to stay intact, including but not limited to preventative maintenance, periodic inspection,
annual maintenance & combustion tuning. Refer to the product manual for details.

4. Limitations: The Limited Warranty covers parts only and does not include labor costs to repair or replace the defective
part(s). Hurley Engineering's liability under this warranty to the purchaser is limited to the repair or replacement of the
failed part (at Hurley Engineering’s discretion)

Warranty Exclusions: This warranty does NOT cover failures or malfunctions resulting from:

. Failure to properly install, operate or maintain the heater in accordance with the product manual;

. Abuse, altercation of original OEM parts, accident, fire, flood and the like;

. Ordinary wear & tear, use of product that’s unintended.

. Sediment or lime build-up, freezing or other conditions causing inadequate water circulation;

. Failure of connected system devices, such as a pump or external controller;

. Use of non-factory authorized accessories or other components in conjunction with the heater system;
. Failing to eliminate air from, or replenish water in, the connected water system;

. Chemical contamination of combustion air or use of chemical additives to system water.
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Claiming Warranty Service: If your Cosmogas appliance requires maintenance/service, please contact Hurley Engineering at 800-
861-7122 or Service@hurleyengineering.com to start a claim, or request regular maintenance.
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